


KEY INFORMANT INTERVIEW GUIDES
A) NHIF 

1. Please tell me about your current roles and responsibilities in this organisation?

2. What rules and regulations guide the NHIF in terms of performing your duties? In your opinion are these rules and regulations adequate? How can these be redesigned to improve performance? Probe about different rules:

a. The NHIF act (key issues and gaps if any)
b. Benefit package (How these are set?)
c. Contribution rates (criteria for setting contribution rates)
d. Selecting providers (public vs private)
e. Contracting (contracts; price/fee; performance review; fines; conflict resolution)

3. What are the main challenges that can affect/affect the ability of the NHIF to achieve its vision?
a. Probe issues related to expanding coverage to the informal sector
b. Numbers of informal sector workers with NHIF membership
c. Leveraging for good quality care for their members

4. What is your assessment of your capacity to effectively provide health insurance coverage for Kenyans? What makes you say so?
a. Are there areas of capacity that need to be improved?

5. The Kenyan government has for a long time been considering how to reform the health financing system in order to facilitate progress towards UHC. I would like to ask your views about key design features related to organisation and institution arrangements for UHC:
a. What health financing aspects do you think would benefit from the establishment of a new organisation?
b. What would you say about the technical capacity and infrastructure needed to establish these organisations?

6.  Covering the poorest population
a. Who should take responsibility for ensuring the poorest are covered? County and national government? 
b. How should this be structured in a manner that promotes harmonisation, equity and efficiency?
7. I would like to ask you a few questions related to the civil servants scheme:
a. Are contributions from the civil servants pooled with other NHIF contributions or are these funds kept separately?
b. On average, how much does the government contribute on behalf of each employee?
8. In your opinion, would it be possible to pool NHIF and tax funding into one pool to purchase health care services for all Kenyans.
9. The draft health financing strategy recommends the establishment of new organisations to conduct different health financing functions (e.g. national revenue authority; health benefits regulatory authority; benefits and tariffs board etc). 
a. What would you say about the appropriateness of these organisations?
b. Would they be conflicting with NHIF roles? Why or why not?
c. What challenges might face the establishment of these organisations and how can these be addressed?

10. The NHIF has recently undergone a major review, which highlighted the importance of strengthening governance and management structures
a. What are some of the reforms taking place?

11. In your opinion, who should regulate the NHIF?

MINISTRY OF HEALTH (DIVISION OF HEALTH POLICY, PLANNING AND FINANCING)
1. Please tell me about your current roles and responsibilities in this division? What is the vision and strategy of this division/department?
2. There are two/three units in the ministry that have responsibility for planning (refer to the different units), how different is the mandate of these units? To what extent do these units work together in informing policy formulation at the MOH?
3. UHC has been top of the national policy agenda for a long time. What are the  key barriers to policy change?
4. In your opinion, how should UHC be implemented in Kenya? Probe about:
a. Which organisation/s should have the responsibility of implementation?
b. Is there need for new organisations? If yes, what roles and responsibilities should the new organisations be responsible?
5. How can the national agency leverage for better quality of care in public health facilities?
6. How to incorporate a multi-sectoral approach to UHC?
7. What is the role of counties in ensuring that their population is covered under UHC?
8. What is your assessment of your capacity to effectively conduct your roles of supporting health policy and planning in the country?  What makes you say so?
a. Are there areas of capacity that need to be improved?
9. Covering the poorest population
a. Who should take responsibility for ensuring the poorest are covered? County and national government? 
b. How should this be structured in a manner that promotes harmonisation, equity and efficiency?
10. Health financial risk protection is part of broader social protection. 
a. What interactions if any do you have with the ministry of labour, social security and services in regard to UHC design?
b. What approaches are needed to work towards a wider social protection policy?
c. How can these be designed?
d. What challenges are likely to face such an approach?

INSURANCE AND REGULATION AUTHORITY
1. What is the vision and strategy of IRA and how does this relate to health insurance?
2. What legal framework guides the operation of private health insurance in Kenya?
a. Is this adequate? How can it be improved?
3. Do you have any provisions related to setting premium rates; benefit packages and selecting providers? How do these work?
a. How can these be designed under a common institutional arrangement to ensure equity and financial protection
4. To what extent has the current regulatory and legal framework context facilitated or constrained the ability of IRA to regulate health insurance schemes?
5. What aspects of the insurance act need to be reviewed?
6. What is your assessment of your capacity to effectively regulate the health insurance sector in Kenya? What makes you say so?
a. What levels of training and background are the staff in-charge of regulation drawn from?
b. Are there areas of capacity as a regulator that need to be improved?
7. How do you link/relate with the NHIF?
8. In your opinion, what role can private health insurance schemes play in UHC?

HEALTH CARE PROVIDERS ASSOCIATIONS (KEPSA)
1. What is your experience of working with health insurance schemes in Kenya? 
2. What is your view about the status of public-private health care partnership in Kenya?
3. In your opinion, what do you see as the role of the private sector in the context of UHC in Kenya?
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